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Workbook
My Authentic Story
Digital Age Marketing 
Business backstory

Tell me your story about how it all started and what journey you’ve been on

	



Description of product / service?

	




Unique selling points 

	



Target audiences

	Audience Name
	Audience Description

	Audience 1
	· Location
· Age
· Interests
· Digital behavior 

	Audience 2
	· Location
· Age
· Interests
· Digital behavior 

	Audience 3
	· Location
· Age
· Interests
· Digital behavior 


Pillar messages for each audience

	Audience Name
	Pillar Messages

	Audience 1
	· Message
· Message
· Message
· Message

	Audience 2
	· Message
· Message
· Message
· Message

	Audience 3
	· Message
· Message
· Message
· Message



Competitors (three similar companies in Ireland)

	Competitor Name
	Web Address

	Competitor 1
	· URL

	Competitor 2
	· URL

	Competitor 3
	· URL





Current digital footprint

	Digital Platform
	URL

	Website
	· URL

	Facebook
	· URL

	Instagram
	· URL

	Other
	· URL

	Email Marketing
	· URL



Customer experience

Tell us about your authentic story… (150 words) 

	


















	






Pivoting our Business for a Changed World 

Let’s make some predictions…what will business look like for you in 2021?











Mapping the customer journey

Map out your ideal customer’s journey online - use the journey below as inspiration 
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